
febelfin
academy

Ann Vanlommel

20/04/2023



Agenda

Key results – FA survey 2022

Conclusions

Cases & groupe discussions



2017-2018

Strategic pillars for Febelfin Academy

2.290 respondents

2020-2021

Impact Covid-19 on learning

2.925 respondants

2022

Forces of change and impact on learning

1.490 respondents

FA Survey 



Forces of change

Customer needs 

& preferences

Innovation Regulation Transition to 

green economy

Hybrid working



Learning preferences comparison:
2020/2021 versus 2022  



Learning preferences: 
Classical versus online  



Learning is individual

How do we work out a successful learning path?



Learning motivation



Mandatory courses have a negative impact on 

the motivation for further self-development.  

How do we tackle this?



Digital skills 



Current or future career?



Career path 
learning

Learning 
motivation

Data skills



Cases

̶ Learning is individual.  How do we work out a successful 
learning path?

̶ Mandatory courses have a negative impact on learning 
motivation.  How can we tackle this?

̶ There is a correlation between the level of data skills, the 
learning motivation and career path learning.  How do we 
address this? 



Conclusions



Thank you!

www.febelfin-academy.be
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