


febelfin
academy

How can technology 
facilitate learning?

25 april 2024









▪

▪

▪

▪

▪

▪

▪

▪

▪

▪











12

The Play It platform: how does it work
A central point for innovative G-learning

Build via the Play it 
Creator

Choose from our 
Catalogue

Connect to your or our 
LMS

Train on any Platform





GDPR Games 

Basic level:

1. Intro GDPR & personal 
data

2. Report data breach

3. Collecting data 

4. Integrity and 
confidentiality

5. Do you know the DPO?

Advanced level:

1. Privacy Policy

2. Personal data retention 
period

3. Identify new processing 
operations

4. Support data subject 
rights

5. Outsourcing processing 
operations

Cyber security games

Specifically on phishing:

1. Phishing by email: how 
does it work? (intro)

2. Phishing by email: what to 
do if I see it? (detection)

3. Phishing by email: what to 
do if I fall for it (response)

Specifically on cyber hygiene:

1. Cyber hygiene: at work & at 
home: smartphone

2. Cyber hygiene: at work & at 
home: public places

3. Cyber hygiene: importance of 
authentication

4. Cyber hygiene: removable 
media 





















Limitations.

Start Language Training.

End Language Training.

Urgent need.
Important negotiation, call.. 
Other languages needed.

!



Im
prove (language) performance

Training.
• Defined trajectory

• For all language levels
• Planning and follow-up support

• Fixed budget
• All languages

• Wide range of options: group lessons, 
individual, online, face-to-face, 

blended

Support.
• Coaching when needed 24/7

• Higher language levels or busy 
schedules

• Flexible budget, no expertiation date
• English, French, German and Dutch

• One-on-one online sessions

Push the limits. Blend training and 
support.



Next level of your personalised language solution

▪ Learning in the moment of need (24/7).

▪ Choose the business language coaches you need now.

▪ 1 learner journey – access to different languages .

▪ AI generated (personalised!) exercises after the session. 



Business Language & Communication Centre.

▪+ 30 years of experience in corporate language training

▪Global language training solutions

▪Spin-off KU LEUVEN

▪Image
▪Quality and service (partner attitude)
▪Thought Leader – technology enhanced learning
▪Expert (only language training!)

▪100% customer satisfaction





When we think about learning, we typically focus on 
getting information into a person’s head.

 
What if, instead, we focus on 

getting information out of a person’s head?



Challenges in a learning context

In an organisation,

the real actual level of knowledge and

skills about topic X is often a

BLACK 

BOX
(evaluation – testing)



What does scientific research tell us?

• “Testing effect”

• "Testing and/or evaluating has a very large positive influence
on remembering information." Roediger, Putnam & Smith (2011)

• "Information is much better remembered
when a test is offered alongside or after learning."
Dirckx, Kestner & Kirschner (2014)

• “Distributed practice effect”

• "Offering intermediate tests has a direct and positive effect
on the forgetting curve." Ebbinghaus (1885), confirmed by many new studies



Assessing competencies

• Context: low- or high-stakes
exams

• When? Predefined moment, 
monitored and secured

• Unique features:
• Audit trails and extended

logging

• Cheat prevention and
detection

• Possibility to grade and
override results



AG Insurance
Brussels, Belgium



Roche
Brussels, Belgium



Chamber of Commerce 

& Industry (CCI)
France
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